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Abstract

The Payment System is a series of interconnected components consisting of rules, institutions,
and procedures used for money transactions in fulfilling the obligations of economic activities.
The Duta Bangsa University of Surakarta is a case study in this research where the student
payment system is still a billing system. The faculty finance department gives bills tuition fees to
students one by one. Moreover, it determines the bank used for payments. It resulted in quite
many queues when filling out the study plan card (KRS) and exams. This research aims to
produce a web service application and standardization with good performance in the payment
process at Duta Bangsa University through virtual accounts from various banks and payment
channels. The method used to achieve the authors' goals in this study is the Rational Unified
Process (RUP) method. The research result is a web service application that can make invoices
inquiries, payments, and reversals of various bank payment channels. The User Acceptance Test
results show a very agreeable value of 94.17%so that the web service is feasible for the production
version application. While testing the response time to measure performance for 7 (seven) days,
the average response time was 0.49809 seconds.

Keywords : Webservice Virtual account Payment Useracceptance tedResponséme

Abstrak

Sistem pembayaranadalah rangkaian komponen yang saling berhubungan yang terdiri dari att
lembaga, dan tat@ara yang digunakan untuk transaksi uang dalam memenuhi kewajiban ke¢
ekonomi. Universitas Duta Bangsa Surakarta menjadi studi kasus dalam penelitian ini dimana
pembayaran mahasiswa masih menggunakan sistem billing. Bagian keuangan fakultesikas tagihan
biaya kuliah kepada mahasiswa satu per satu. Dan itu menentukan Bank yang digunakan
pembayaran. Hal ini mengakibatkan cukup banyak antrian saat pengisian Kartu Rencana Studi (KF
ujian. Penelitian ini bertujuan untuk menghasilkesebuah aplikasi web service dan standarisasi de
kinerja yang baik dalam proses pembayaran di Universitas Duta Bangsa melalui virtual accoul
berbagai bank dan payment channel. Metode yang digunakan untuk mencapai tujuan penulis
penelitianini adalah metode Rational Unified Process (RUP). Hasil penelitian berupa aplikasi web
yang dapat membuat invoice, inquiry, pembayaran, dan reversal berbagai channel pembayaran be
User Acceptance Test menunjukkan nilai sangat setuju seBdsh7% sehingga web service ini lay
untuk aplikasi versi produksi. Sedangkan pengujian response time untuk mengukur kinerja se
(tujuh) hari, ratarata response time adalah 0,49809 detik.

Kata -kata kunci : Layananwel Akun virtual, Pembayaran, Ujpenerimaan penggun&Vakturespons

This work is licensed under a Creative Commons Attribution  -NonCommercial 4.0
International License.

75


https://jurnal.politeknik-kebumen.ac.id/index.php/E-KOMTEK
https://scholar.google.com/citations?hl=en&user=bpGWBMIAAAAJ
https://scholar.google.com/citations?hl=en&user=O5prWm4AAAAJ
mailto:sopingi@udb.ac.id
https://doi.org/10.37339/e-komtek.v5i1.565
https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/

© Sopingi , Ety Meikati, Wijiyanto

1. Introduction

The Payment System is a series of riterconnected components consisting of rules,
institutions , and procedures used for money transactions in fulfilling the obligations of economic
activities. The purpose of the payment system is to transfer money from one bank to another,
where the transfer process can be done offline using the bookkeeping transfer slip form or online
using ATM, i -banking, m-banking, and e-wallet. For example, one of the agencies that implement
a payment system is an educational institution with several types of payments who se nominal
bills can change with the time of billing, which can be at any time.

Duta BangsaUniversity of Surakarta (UDB) is a university case study in this research. The
number of active students in the 2020/2021Genapmore than 4000 students spread overfour
faculties. UDB cooperates with 2 (two) banks in a student payment system with a billing system.
Namely, the faculty finance department bills tuition fees to students one by one and determines
the bank used for payments according to each student's facuty. After invoicing, students must
come directly to the bank teller by providing a payment deposit slip. This payment system
resulted in many queues during the filling out the study plan card (KRS) and exams. This
problem can be overcome if online payment facilities cannot queue to tellers to make online
payments by providing a virtual account for each student. A virtual account is an identification
number given by a bank to an agency's customers as an account number for payment purposes
[1].

The payment process using a virtual account can be done anywhere with any channel, but
it still requires a billing process that the finance department must do. This billing process
certainly makes it difficult for the finance department because each student will have a different
bill with a virtual account from another bank.

Previous research enitled "Pengembangan Sistem Pembayaran Mahasiswaate Mobile
Payment BTN Syariahby Eko Purwanto, et al. [2] using the prototype method has resulted in a
student payment system with mobile payments. The weakness of this system is that it is not
directly integrated with the financial system and can only be integrated with 1 (one) bank.
Furthermore, research conducted by Eko Purwanto has not tested the performance of the
payment system.

The research entitled "Virtual Account dan Tracer Digital Untuk Pembayaran Uang Sekolah

Siswa Berbasis Androldby Lusiana Efrizoni et al. [3] using the waterfall model development
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method resulted in an application used as a track record of student payment transactions.
Research conducted by Lusiana Efrizoni et al. is not integrated with banks. Therefore, students
must upload proof of payment from the bank to the finance department's authorization pr ocess.

The research entitled "Desigh and Research of Virtual Payment Systems in Colleges and
Universities" by Sun Yang and Lixia Wen [4] stated that traditional payment systems resulted in
various problems, especially in service to slow students. This research produces architecture and
standardization of payment system deve lopment using a virtual payment system.

Based on previous research, the authorsresearchedthe development of a web payment
system integration with virtual accounts from several banks in UDB where the web service can
be accessed with multiplatform from web , mobile, and applications from the bank. The use of
web services in data communication between database applications and client applications has
a high level of performance with a response time value of less than 1 second[5]. The web service
developed in this study will be standardized to meet the transaction processing needs of various
teller channels, ATMs, i-banking, m-banking, and e-wallets. The author records the response
time using the system log on each request made to determine the level of performance of the
developed web service. To get a good understanding, the writer will create a web service that
runs natively using the Golang p rogramming language, a programming language capable of
building applications with high -performance levels [6].

This research aims to produce a web service application and standadization with good
performance in the payment process at UDB through virtual accounts from various banks and
transaction channels. The method used to achieve the authors' goals in this study is the Rational
Unified Process (RUP) method. This method is used because system development is required
for a limited time, and improvements will be made during the development process. In

addition, RUP provides the best simulation process framework for system development [7].

2. Method

Develop a web integrated payment system web service with virtual accounts using the
Rational Unified Process (RUP) method approach. RUP is an iterative approach to application
development. The development process focuses on architecture (architecturecentric) and is
oriented towards use cases (use case driven]8]. The stages of the research carried out with the
RUP approach are presented in Figure 1.
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Inception Elaboration Construction Transition
[ Analysis of the System architecture ] [ Program ] [ System installation ]
existing system design development

[ Target system ]
formulation

Identification of E [ Database design ] a
needs and ‘L optimization

requirements

[ Data format design ] Alpha testing

User Acceptance ]
Test

’ User interface ]
design

[ System modeling ]

Figure 1. Research Framework with the RUP Approach

Steps at the Inception stage

a. Analysis of the existing system is carried out by analyzing the payment system that is
currently running so that a li st of services that are already available and that need to be
developed is generated.

b.  The target system is formulated by mapping the process in the payment system.

c. ldentification of needs and requirements is carried out by carrying out technical
specifications and specifications for payment system requirements.

The steps in the Elaboration stage

a. The system architecture design describes an overview of the payment system as a whole

b. The data format design describes the standardization of data structures for request and
response processing.

c. Database design to describea relational database structure.

d. The user interface design is used to adjust the appearance of an existing systento send or
receive data from the developed payment system web service.

e.  System modelling using the Unified Modeling Language (UML) .

Steps at the Construction stage

a. Making web service programs using the Golang programming language and MySQL
database

b. Alpha testing is done to find program bugs.

c. Program optimization is an improvement from the alpha testing stage.
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Step through the Transition stage:

a. System installation on a cloud server with Linux Centos 8 and MySQL version 8 operating
systems.

b. User Acceptance Testing involves the financial admin, financial audit, partner banks , and
students to test the system based on technical specifications and requirements

specifications.

3. Result and Discussion

3.1. System Analysis

After conducting observations and interviews with the finance department, financial audit , and
the bank, a list of services thatare already available and services will be developed is obtained.
The benefits are presented inTable 1.

Table 1. Services Already Available and Services that need to be developed

Process Service Available Service Developed
Bill Master of tuition fees Invoice creation
Another fee master Invoice cancellation
Invoice email notification
Inquiry Check manually in the Inquiry Process from Teller channel, ATM, i -
Bill reading finance section Banking, m-Banking, and e-wallet
Payment Transaction manually or Payment process from Teller channels,
Payment Transactions  Offline ATMs, i-Banking, m-Banking, and e-wallets

Validate the nominal payment with the
nominal invoice
Payment process email notification is

successful.
Reversh It cannot be cancdled Manual Reversal process from Teller
: channel
Transaction . .
c lati Automatic reversal process from ATM, i -
ancetiation Banking, m-Banking, and e-wallet channels
Reconciliation Manually matching Automatic matching of transactions from

transactions from bank the bank to the payment system
deposit evidence with
transaction data

Meanwhile, the mapping of the process flow on the web service payment system
integrated with virtual accounts is presented in Figure 2.
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Create Invoice
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Inquiry via Payment
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Payment
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Message Failed Reversal Process

Figure 2 Mapping of the Web Payment System Process Flowintegrated with Virtual Account

3.2. System Planning
For the payment system web service to be integrated with virtual accounts from various

banks, the authors have designed a web service architecture inFigure 3.

Transactions via

D = Payment Channel
e M} ¢ X t Teller, ATM, i-Banking
; . £ m-Banking, e-wallet
¢ Payment Notifications § 3
. . ) Fund Transfer Transactions S

College student I Bank
2 Payment
S Reversal
o
3
173
@

CRUD Data :"" ’
ol ——

Web Service

X2
o'b
©,
S
Master of Fees 3
— | 7 <

Student Transaction Data /\/
Financial department \_/

Duta Bangsa University
Financial System

Figure 3. The web service architecture of the payment system is integrated with a virtual
account
In developing the web service, the author uses the Representative State Transfer (REST)
method is a style of software architecture for distributed hypermedia systems such as the World
Wide Web [9], while for data communication via URIs (Universal Resource Identifiers) between

student payment systems, payment channels and financial databases in the JavaScript Object
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Notation (JSON) format. JSON uses JSON as a data object in the request and response process
with a standardized structure to be accessed and read from different payment channels and
different banks. The JSON structure is presented in Table 2. Request data is sent from the teller
payment channel, ATM, i-banking, m-banking, and e-wallet to the payment system web service
and will receive a response sent from the payment system web service to the payment channel.
Every request will always be valid ated in the JSON format whether it is following the set
standards and little validation that is filled in whether it matches the nominal in the invoice, if
there is a mismatch, the web service will give a failed response and provide a message that causes
the process to fail so that the validation of the request can prevent the occurrence payment
transaction error.

Table 2. Structure of the JSON Request and Response Process

Process Request Response
Inquiry { {
"action”: "inquiry", "rc": "00",
"kodeBank™: ", "msg": "Inquiry Success",
"kodeBiller": "™, "nomorPembayaran": ",
"kodeChannel": ", “idPelanggan”: ",
"kodeTerminal": ", "nama": ",
"nomorPembayaran™: "™, "idTagihan": ™,
"tanggalTransaksi": ", "totaNominal"; ™",
"idTransaksi": ", "informasi": [
"checksum": ™" {"label_key": ™", "label_value": "},
} {"label_key": ", "label_value": "}
],
"rincian™: [
{"kode_rincian™: ", "nominal": "},
{ "kode_rincian™: ", "nominal": ""}
]
}
Payment { {
"action": "payment”, "rc": "00",
"kodeBank™: ", "msg": "Payment Success",
"kodeBiller": "™, "nomorPembayaran": ",
"kodeChannel": ", "idPelanggan™: ™",
"kodeTerminal": ", "nama": ",
"nomorPembayaran™: ", "idTagihan™: ",
"tanggalTransaksi": ", "totalNominal": ™",
"idTransaksi": ", “informasi": [
"idTagihan™: ", {"label_key": ", "label_value": "},
"totalNominal": ", { "label_key": ™, "label_value": "}
"nomorJurnalPembukuan”:"", 1
"checksum": " "rincian": [
} {"kode_rincian™: ", "nominal": "},
{"kode_rincian": ", "nominal": "}
]
}
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Process Request Response
Reversal { {
"action": "reversal", "rc": "00",
"kodeBank™: ", "msg": "Reversal Success",
"kodeBiller": ", "nomorPembayaran": ",
"kodeChannel™: ", "idPelanggan": ",
"kodeTerminal": ", "nama"; ",
"nomorPembayaran™: ", "idTagihan": ",
"tanggalTransaksi™:"", "totalNominal": ",
"tanggalTransaksiAsal":"", "informasi": [
"idTransaksi": ", {"label_key": ", "label_value™: "},
"idTagihan":"", {"label_key": ", "label_value": "}
"totalNominal": "", 1
"nomorJurnalPembukuan”:"", “rincian™: [
"checksum":; " {"kode_rincian": ", "nominal: "},
} {"kode_rincian": ", "nominal": "}
]
}

3.3. System Development
System development is carried out by upgrading the system that has been running
xUl YDOUUOGabw- EOI GaOowli 1 wxEadl OUwWwOOEUOT wi OUWUOUT T wu
department's online payment transaction module access. Development ran by conducting a
request and response process on the web payment system. The User Interfacesibuilt with the
Webix Framework in the Javascript programming language.

The paying bills data display is presented in Figure 4.

Tagihan Program Studi

Biaya Total Potongan Sudah  Kekurangan
Atribut Dan KMB 1,100,000 0 1,100,000 0
Dana Pengembangan 7,500,000 3,750,000 3,750,000 0
SPP1 425,000 0 425,000 0
SPP 2 425,000 0 425,000 0
SPP 3 425,000 0 425,000 0
SPP 4 425,000 0 425,000 0
SPP5 425,000 0 425,000 0

Figure 4. Payment Bill
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The invoices display that students have independently made is presented in Figure 5.

Ada Invoice Aktif B Cetak Invoice Im Batalkan Invoice

Biaya Jumlah Bayar
Kerja Praktik 2020/2021 Genap 500,000
tes swab khusus kelas A 100,000
Admin 1,500

601,500

* Pembayaran bisa melalui Teller, ATM, m-banking, atau i-banking

CARA PEMBAYARAN VIA TELLER

1. Silahkan datang ke teller BTN Syariah
2. Sampaikan nama: ARVIAN SOFYAN MAJID dan nomor pembayaran: 70610470201711194
3. Teller akan melakukan konfirmasi identitas dan jumlah yang akan dibayarkan

Figure 5. Active Payment Invoice Notification

Students can print invoices sent via email to facilitate the payment process, as shown in

Figure 6.

Invoice Pembayaran X Tutup

No. Daftar 201711194 E 'E]

Nama : ARVIAN SOFYAN MAJID by E | TS

NIM : 170103034 E%
: S1-Teknik Informatika E -

Program Studi

INVOICE BELUM DIBAYAR

No |Jenis Pembayaran Jumlah
1 |Kerja Praktik 2020/2021 Genap 500.000
2 |tes swab khusus kelas A 100.000
3 |Admin 1.500

Total Rp. 601.500

Terbilang: Enam Ratus Satu Ribu Lima Ratus Rupiah

* Pembayaran bisa melalui Teller, ATM, m-banking, atau i-banking

CARA PEMBAYARAN VIA TELLER

1. Silahkan datang ke teller BTN Syariah
2. Sampaikan nama: ARVIAN SOFYAN MAJID dan nomor pembayaran: 70610470201711194
3. Teller akan melakukan konfirmasi identitas dan jumlah yang akan dibayarkan

CARA PEMBAYARAN VIA ATM BTN Syariah

1. Pilih Pembayaran
2. Pilih MultiPayment
3. Pilih Virtual Account

L P P PRIt 00 S |

Ammnimd TALARATANNATAAANA A bnlemn Prmammen

Figure 6. Print Version of Payment Invoice
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Payments with virtual accounts can be made in several channels, and the following are

examples of transactions made from several channels inFigure 7, Figure 8, Figure 9, and Figure

10.

EGARA SYARIAH BTI

le transaksi
a uang
Kode rekening
Nomor referensi
Keterangan :
Nomor batch/urut/jam :

Override flag
Supervisor

Rekening lawan
Cabang rekening
Tanggal pembukuan
Tanggal berlaku
Tanggal di key-in
User

24-03-2021
| AKTIVITAS REKENING

VT2K

IDR 750, 000
70711

00861579023842C

PBYR VA 0610470201711078
00015 - 135 / 19:45:51
00000000100000000000

: ATB24
Program untuk key-in :

VAZ11P

1 70780

. 707

1 23-03-2021
1 23-038-2021
: 23-03-2021
: ATB24

Dari workstation
Cabang
Otorisator

Figure 7. Payment Transactionsthrough Teller

12:34 ©

_ ®aRr
—_— BSI BANK SYARIAH @ - (&)
= INDONESIA

* "’O\ all .llll ""?\4,
Sy
(OF[o]

Transfer ke Bank Lain

Anda akan melakukan transfer uang Online:

Darirekening Anda
No. Rekening: 70638 14N

Transfer ke rekening

Bank tujuan: BTN Syariah

Nama tujuan: TUTUT WIDITAG: RP.1101500
No. Rekening: 70610470201710112

Jumlah: Rp 10,000

Biaya Admin: Rp 6,500
Keterangan:

Apabila anda setuju, silahkan tekan 'Selanjutnya

Figure 8. Payment Transactions via m-Banking
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. Menguzamaktn Kepuasan Nat

ATM 1D 861579 N) REF:
LOKASI : 1063-KC SOLD BARU
NO.KARTU: 60130

TRANSFER ATM
DARI
BANK . BANK BRI
NAMA " ANDI ADITYA NUGRAHA 1
KEPADA
BANK < BANI( BTN
NAMA : ANDI ADITYTAG: RP.751
REKENING 70610470201711078 :
NO REF
JUMLAH : RP 751.500

Figure 9. Payment Transactidnsthrough ATMs

Figure 10. Payment Transactionsthrough GoPay

3.4. System Testing
Testing uses the UAT (User Acceptance Te§ method, a test carried out by the user with

the output in the form of a test result document used as evidence that the application can be

accepted and has met needs[10]. UAT testing involved 30 respondents, with the results

presented in Table 3.
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